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1. Select New Account Request.

2. Select the Site you are requesting for.
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3. Fill out your Site’s information. 

4. Select the User type you are requesting for. 
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5.  Fill out the information for your user. 

6.  Hit the “Add” button to add other users at  
 your site who will need access to EpicCare Link.
 Once you have added all your users, hit the “Verification” button to move  
 on to the next screen.

NOTE – Each site request must have one user listed as a Site Administrator.  
If you are requesting access for the users at your site, you are likely the Site Administrator. 
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7.  Verify that you agree to the terms  
 and conditions. Then hit submit request  
 in the bottom right corner.

8.  Please note your reference number.
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Verify your email address by  
clicking the link.

Once your email is verified, and the practice and  
all the users are generated the Site Administrator 
will receive the following notification to complete  
setting up their account. 

10.

9.

UNIQUE LINK WILL BE HERE
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Now it is time for the site administrator 
to complete site setup and set temporary 
passwords for the users at your site. 
Please have your reference number ready. Site Admin will be prompted to 
enter your User ID and Reference Number. After entering your User ID and 
Reference number you will be prompted to create your Password.  
Min 12 Character PW.

Next you will be asked to create Security 
Questions and Set up Two Factor Authentication. 
Once you set up Two Factor Authentication you will receive a Reset Code.

SAVE THIS CODE. This will be used to identify you, should you lose access to 
your email or other Two Factor authentication.

11.

12.
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Once the Site Administrator has  
completed setting up their own account,  
they will be able to create temporary 
passwords for users at their site. 

To set up each user select the key.

13.

14.

NOTE – Site Administrator must have their own PW ready.

SUGGESTION: For larger sites with many 
users - When setting up all your user’s 
temporary password, use a password that can 
be easily remembered. This password is one 
time use only. The users will need to change 
their password when they log in the first time.
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Site users will receive the following e-mail.

Prior to April 5th, the users will see  
this when they try to log in:

15.

After April 5th, users will be able to  
complete their set up when CNHSA  
launches EPIC on April 5th.

Select the link in the email to  
start completing the access.


